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Local support for local people





Rushmoor Voluntary Services – Home Help Service

A support service for those who need it, in Rushmoor and Hart Districts. 

We can help with general housework including cleaning the kitchen/bathroom, vacuuming, bed change, laundry and also a general shop at the local store.  

Can we help you/your family member or resident you are supporting?

The service is chargeable, so please ensure the resident is fully aware of this before submitting the referral form.  Please also note that we are not a CQC care service so cannot provide personal care, support with medication or food preparation.

Residents who require a deep clean or home clearance, are not suitable for our service.  

1. Is the resident aware that this is a chargeable service? Y/N – if no, regrettably we are unable to progress further with the referral.  

2. Is the property in a suitable condition for a home help to visit and clean?  Y/N
3. Is the resident expecting our call, or should we contact some one else - please indicate this on the form.  

Thank you, we will do our best to help. 
Resident Details:                                                                                                         Date:
	First Name
	
	Telephone
	

	
	
	
	

	Family/Surname 
	
	Known As
	

	
	
	
	

	Address
	
	
	

	
	
	
	

	Postcode
	
	Email
	

	
	
	
	

	Date of Birth
	
	Age
	

	Person to contact if not resident
	Name
	Relationship
	Phone




Service Required, please indicate

	
	Yes/No
	
	Yes/No
	Other items

	General Housework
	
	Laundry
	
	

	Kitchen
	
	Bed Change
	
	

	Bathroom
	
	Home Help to shop?
	
	


	Preferred Emergency Contact for resident if known

	First Name
	
	Telephone
	

	
	
	
	

	Family/Surname 
	
	Relationship          
	

	Address
	
	
	

	
	
	
	

	Postcode
	
	Aware of referral Y/N 
	

	Email
	
	
	


	Details of referrer:

	

	Name
	

	Organisation or relationship to resident
	

	Have they visited the resident’s home themselves?
	Y/N

	Circumstances or risks we should be aware of: 
	


	Reason for Referral: 

	

	Ill Health/Disability

	

	Home from Hospital

(please note we do not offer a short-term solution, our minimum service requirement is 8 weeks)


	

	Any other information that may be useful to us

	


Return both pages to homehelp@rvs.org.uk or call us on 01252 398455 to discuss any aspect of the referral.  Thank you.  

Gill Tootill

Team Leader – Home Help Service
Rushmoor Voluntary Services
Civic Offices

Farnborough Road

GU14 7JU
� EMBED MSPhotoEd.3  ���








[image: image2.png]vt
> RUSHMOOR
7/-7[}\(-\ Voluntary Services

Local support for local people



_1302077346.bin

