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• Our Service – how we 
help people

• Our Data – what is it 
telling us?

• Our Research – local 
experience

• How you can help?

• Using use the data

• Helping others

• Tips and ideas

• We’re national and 
we’re local!



How we help

• Citizens Advice has a unique insight 
into the cost of living pressures 
faced, because of the range and 
type of issues local people approach 
us for help with.

• Our holistic approach, means issues 
are not seen in isolation – so for 
instance a problem with energy, 
may trigger additional help, ranging 
from benefits entitlement to crisis 
support – as shown here.

• Our detailed data includes 
demographic and ward based data, 
which we can extract and share to 
respond to different situations.



Cost of Living Topline Figures for Rushmoor 
People in Rushmoor asking Citizens Advice for help in the last 3 months  - Top 5 Cost of Living issues only



Benefits Uprating 

• Every local Citizens 
Advice was asked to 
contact their MP about 
maintaining the 
benefits rates in line 
with inflation – to 
recognise and protect 
the impact on the 
poorest in society.

• The success of that 
campaign reflects our 
reach (along with other 
charities), but does not 
tell the whole story.

• Housing costs have been 
frozen since 2020 – it’s 
not “job done” yet



Low Income Households

• Our national data team 
is able to analyse a full 
range of real time 
information to 
forecast issues and 
assist policy makers 
with decisions and 
targeting help.

• More information is on 
Benefits will rise with 
inflation in April —
does this mean job 
done?

https://wearecitizensadvice.org.uk/benefits-will-rise-with-inflation-in-april-does-this-mean-job-done-6e6ae9cddff9


Cost of Living in Rushmoor

• Our 2020 report highlighted concerns at that 
time, demonstrating the challenges for 
Rushmoor residents in particular, and the 
fact that we are in a high cost but relatively 
low wage area. 

• We made a range of recommendations that 
drew attention to specific concerns that 
would benefit from adjustments to policy 
and practice.

• Then Covid happened!  All our plans to 
launch the report were put on hold.

• Now we are half way through a new report, 
updating on the current situation.  We plan 
to publish this in January 2023, and would 
like to share the results with everyone when 
available.

https://citizensadvicerushmoor.org.uk/2020/07/cost-of-living-in-rushmoor/


Share Your Experience with us

You are invited to do a 10-minute phone 
interview with us about the Cost of Living 
in Rushmoor for our Cost of Living 
Research.

Scan the here to leave 
your contact details. 
Thanks very much for 
your interest.



Making use of the data

Citizens Advice In Your Ward (website link) can help to pinpoint key areas and issues to target 

https://citizensadvicerushmoor.org.uk/2022/10/citizens-advice-in-your-ward-q2-2022-23/


Helping Everyone 

• It’s not just about energy –
but that is something we can 
give immediate help with 
via grants.

• Connected issues such as 
welfare benefits, debt and 
housing are all part of our 
brief.

• Our new Outreach Worker
is attending shared venues 
and hubs, including the 
Library, Community Grub 
Hub and Asda!  We are 
currently crowdfunding to 
extend that service.



Household Support Fund

Energy Grants



Follow us!

• News and updates

• Energy saving tips

• Campaigns and trends

• Get Advice citizensadvicerushmoor.org.uk

• Come to our AGM – today at 16:00

https://citizensadvicerushmoor.org.uk/home/contact-us/

