
How you can help 

support your local NHS
Winter 2021/2022

Kaylee Godfrey

Head of Communications and Engagement for North East Hampshire and Farnham

NHS Frimley Clinical Commissioning Group



A health and care system under pressure

➢Unprecedented demand on health and care services 

seen in 2021

➢Record number of attendances at our Accident and 

Emergency departments

➢General Practice is delivering a mixed model of 

face-to-face, video and phone consultations

➢Delivery of the successful Covid-19 vaccination 

programme

➢Delivery of the annual flu vaccination programme

➢National media– a dissatisfied population

➢NHS workforce receiving high levels of abuse from 

patients 

We have launched winter communications and 

engagement plan to help change the public narrative. 

By using consistent language across the whole system 

we will ensure greater reach into the community, with 

clear language and signposting.

To achieve our plan we need your help!



How can you help?
Let’s change the narrative!

frimleyhealthandcare.org.uk/working-here/communication-resources-for-system-partners

A range of resources have been created to help increase public understanding 

and support patient choice. These include:

• Posters

• Articles for websites, newsletters and magazines

• Social media

• Presentations for events

• Digital displays

• Pull-up banners

• Printed booklets, leaflets and post ards

• Videos and coming soon – new animations

We are asking partners to download the resources and share widely within the 

community. Please use on social media or share/retweet the posts from our 

Frimley Health and Care ICS channels.



Know where to go when feeling unwell



General Practice has changed

As our local 

population ages and 

their needs increase 

we are caring for 

more people in their 

homes and in the 

community

We have brought 

community services 

closer to practices 

including maternity, 

mental health, 

physiotherapy and 

specialist nursing 

services

Receptionists will 

usually ask why you 

want to see a doctor 

so they can direct 

you to the most 

appropriate member 

of the team to get 

the right treatment 

first time.

The General 

Practice team is 

expanding to 

include paramedics, 

pharmacists, 

physiotherapists 

and mental health 

practitioners

This means that 

when you contact 

your surgery you 

may not always see 

a doctor. This 

means a better 

service for everyone 

and reduces waiting 

times.



Frimley Healthier Together

It can be extremely stressful when a child is unwell.

The NHS Frimley Healthier Together website provides 

information to help recognise what might be wrong, where to 

seek help if required, what you should do to keep your child 

comfortable and how long a child's symptoms may last.

Resources available include:

• Displays for venues and shopping centres

• Clinical spokesperson for public events

• Videos

• Communication material such as news articles, social 

media assets, pull-up banners and posters



Wellbeing 

booklet



Mental health

postcards



Covid-19 vaccination programme

With the Covid-19 vaccination programme in progress across 

our community, we have made it easy for partners and the 

public to access the most up-to-date national guidance and 

local information.

The Frimley Health and Care website includes:

• Walk-in clinic details

• FAQs

• Newsletters

• People Like Me campaign

• Videos

• Patient leaflets

• And so much more!

frimleyhealthandcare.org.uk/living-here/covid-19-vaccination



Insight &
Involvement Portal
https://insight.frimleyhealthandcare.org.uk/

We are committed to ensuring local people have the chance to help shape 

new services and provide feedback for how we can work better together 

across our local health and care system. The Insight and Involvement Portal 

hosts projects currently underway within the local health system. People can 
share their views and find out how their feedback has made a difference.

Get involved and become part 
of our Community Panel!



Thank you

Any questions?


