
Responder Update  

 

What have you been up to these past three weeks? Does 

life feel like it’s getting back to some sort of normal? When the call to action 

came, the whole community was focused on one thing – staying safe, keeping each other 

safe. Then the announcement came that Shielding would be paused from 1st August. For many it 

felt like the mission was complete.  

Together we got through the worst of it. The evidence is in about 3000 shopping requests and 

5000 prescription deliveries completed! What a fantastic achievement!   

 

Some of those that were shielding have lost confidence and a level of physical fitness. Some 

have quite complex needs. ORCA are working with Health and Adult Services to find solutions. 

For most the ORCA Responders are a welcome relief, continuing to offer support with shopping 

and prescription collection. We have a team of about 60 Responders who have agreed to carry 

on, until the end of September and maybe longer. Some of you have regular people that are used 

to you now. Our Help Line Operatives (HeLOs) are talking to them about pathways to  

independence and what that looks like – for some it’s going to take some time.  
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We know that whilst Covid 19 is out there, people are going to be self-isolating and our support 

will be needed. That need may wax and wane according to the number of cases. We are all 

grateful for the 60 Responders who are able to continue on with ORCA. 



Pathways to Independence  
 

If you have been shielding for 4 months, the world looks a bit alien out 
there, since lockdown began. We have a team of Shopping Buddies that 
provide guidance and reassurance during that first trip out. It may be to 
the local park or corner shop, building up to something bigger on a  
second trip. What a great way for a Responder to spend some quality 
time, building-up a person’s confidence. Melanie is our pioneer Buddy, 
completing her first mission this week.  
  She said: ‘Just got back from my walk with Geoff; it went well, and he 
said it was the furthest he’s walked in months, and that he’d enjoyed it. 
Lots of people said hello to us, so I reckon he has a very approachable 
face. 
  We stopped for a breather on a bench and did our selfie. I told him I’d 
be happy to go out with him again, and maybe on his first shopping trip when he feels up to it.’  
Geoff said ‘Mel was a delight to be with. Usually I get tongue-tied round strangers, but she put 
me at ease straight away’.  
  Some of our neighbours have felt isolated and cut off from their community, with no local 
friends or family. Our team of 15 Befrienders have been making weekly phone calls, to have a 
friendly chat and sometimes put the world to rights! We’ve had 21 referrals in total, with 15 still 
active.   
  If you are interested in joining the Buddy or Befriending Teams or have a regular you shop for 
that would benefit from one, drop us a line: crmsupport@rvs.org.uk   
 

What happens to the request?  
The old way was for the ORCA Help Line Operatives (HeLOs) to triage the request. 
Any shopping or pharmacy collections would then be sent to the Response Groups, 
who entered the information on to their system and sent the request out via WhatsApp. 
From 1st August, the triaged requests are now entered by the HeLOs onto the ORCA 
database and the ORCA Coordinators pick them up from there. WhatsApp is still used to alert 
Responders of the request. Once the request is completed, the Coordinator tells the  
ORCA database. All information for the borough help requests is now stored in one place.   
Sometimes the people requesting help, need more than shopping and pharmacy  
collection. The HeLOs can connect them up with Adult and Health Services, Citizens  
Advice and other local support services. If you have a resident that needs more help than you 
can provide, let the Coordinators know.  
 
People requesting help because of Covid 19 that are not known to us yet, please advise them to 
ring the Hampshire Help Line 0333 370 4000 
 
People who have had help before because of Covid 19, advise them to call the  
ORCA Help Line 01252 398450  

How the ORCA System works – questions you have asked 
 

Where does a request for help come from?  
New requests usually come from the Hampshire Help Line. People that are already 
known to us, would usually come through the Response Groups. From 1st August the 
requests for help from people already known to us, come directly through to the ORCA 
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What happened to you? 

 
Everyone has a different story to tell, whether you were with OR-
CA, ARC, Covid 19 Farnborough and North Camp or another 
group. Some people stayed home and were glued to their comput-
ers and on the phone, coordinating responders, making sure we 
had enough resources. Others were out there, in the queues, shop-
ping and prescription collecting. We want your stories, either ver-
bally or written, so we can build a picture of what happened to you! 
Give us a call or drop us a line:  
 
volunteering@rvs.org.uk   01252 398458 

Future Scope  

  ORCA will continue on for as long as we are needed. There are also some great opportunities 
out there to stay plugged in to your community, including supporting local groups to become ac-
tive again. Are you up for one-off challenges, working with an ad hoc team or do you like being a 
regular team player? There are a variety of civic pride organisations, social enterprises and 
community groups that will welcome you! If you have a specific area of interest get in 
touch volunteering@rvs.org.uk  Alternatively take a look at the Volunteer North Hants website 
or sign up to the Ad Hoc Team  

We have showcased some of our member organisations on  

   

To help us plan for the future and keep opportunities fresh and relevant, we would  

appreciate your support in completing a short survey – 5 minutes max.  

https://www.surveymonkey.co.uk/r/8CP299S  

https://www.volunteernorthhants.org/
https://www.volunteernorthhants.org/opportunities/rushmoor-bank-of-ad-hoc-occasional-volunteers-7271323/
https://www.surveymonkey.co.uk/r/8CP299S

