COVID-19 Response
This is a challenging time for everyone. We are focusing on helping local organisations and communities to support one another and to provide essential services to people who need it.

RVS Services
The health and safety of our service users, volunteers and staff, and the population in general, is paramount so in light of the government’s recent advice to work from home if possible, the RVS office and the Volunteer Centre are now closed. We are still working: doing everything we can to support Rushmoor’s Voluntary Sector and local communities but staff are operating from home.

Staff may be contacted as follows:
	
Administration:             01252 - 398450  rvsadmin@rvs.org.uk 
Volunteer Centre:         01252 - 398450  volunteering@rvs.org.uk       
Transport:                      01252 - 398451   bookings@rvs.org.uk 
We have been required to stop operating our Dial-a-Ride and Fleet Link service, however we are able to provide emergency transport to people in need.
Our drivers are supporting many local initiatives to distribute prescriptions, food parcels etc.         
[bookmark: _GoBack]Home Help:                    01252 – 398452   homehelp2@rvs.org.uk 
We are continuing to offer help with shopping for existing clients but are not able to offer assistance with housework currently.         
Blooming Marvellous:  bmgardening2@rvs.org.uk 
The team are maintaining contact with the BM volunteers and growing from home!            
Community Access Project: broadhurstcap@hotmail.co.uk 
Telephone appointments are available for mental health support.

We will continue to share key information and guidance through our websites, social media and email. Now might be a good time to follow us if you don’t already, at FB @rushmoorvolunteers Twitter @c_rushmoor and Instagram https://www.instagram.com/rushmoorvolunteers/ 

Capacity Building Support for Voluntary and Community Groups
RVS is working with Rushmoor Borough Council to co-ordinate the Rushmoor Community Action response to the to the Coronavirus (COVID-19) situation.

We are in contact with voluntary groups across the Borough who are offering support and are:
· mapping the services which are still being run,
· identifying the new services available to support Rushmoor residents,
· recruiting new volunteers and matching them with services/activities needing support.

Volunteering
Lots of enquiries about how people can contribute during the COVID-19 crisis have been received by many organisations. Some organisations might have to stop their volunteering activities but there will probably be a lot of organisations that will have a bigger demand from service users and therefore need of additional volunteers.
If your organisation is looking for volunteers to support your services and vulnerable Rushmoor residents during the coronavirus crisis email volunteering@rvs.org.uk 

If you are aware of potential volunteers willing to help residents in Rushmoor, please signpost them to https://www.rvs.org.uk/coronavirus-covid-19-volunteering/ 

If you would like to volunteer, register at https://www.rvs.org.uk/coronavirus-covid-19-volunteering/

Support for Residents
Thousands have volunteered to provide support to the residents of Rushmoor during this time. We have begun the process of match those individuals with the requests from groups preparing to provide support.

Details of a telephone helpline will be provided very shortly where residents will be able to call one central number to ask for assistance.

Advice on COVID-19
Hampshire County Council is publishing regular updates and sharing public health and government guidance updates on its dedicated web-pages.
https://www.hants.gov.uk/coronavirus
NCVO (National Council for Voluntary Organisations) has produced a useful summary of advice and guidance for the voluntary and community sector.
https://www.ncvo.org.uk/practical-support/information/coronavirus
Direct links to GOV.UK guidance and news are available at this link  https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
This includes guidance for organisations providing care in the home
https://www.gov.uk/government/publications/covid-19-residential-care-supported-living-and-home-care-guidance/covid-19-guidance-on-home-care-provision
The World Health Organization (WHO) is also a comprehensive source for wider information on the coronavirus disease (COVID 19) pandemic, including training resources, information graphics to download, and travel advice.
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
The Enterprise M3 Local Enterprise Partnership has launched its own information pages aimed at businesses and employers in the catchment area. This includes guidance on business continuity planning.  https://enterprisem3growthhub.co.uk/coronavirus-covid-19




