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Farnborough Centre for Health 

 
Apollo Rise, Southwood Business Park, Farnborough GU14. 

 

 

Frequently Asked Questions (FAQs) 

We have put together these frequently asked questions in response to questions 

raised by patients and the public following the Community Drop-In Event on 4 July 

2019. 

 

1. Will there be enough parking?  

There are 75 free parking spaces on the site. Recommendations suggest that 

3 - 4 car parking spaces are required for each clinical room. On this basis we 

believe that there is sufficient parking available for patients and staff at the 

front and rear of the building. There is also parking available on surrounding 

roads and additional free parking nearby. There are currently no plans to 

introduce charges for parking at the site. 

 

2. Will there be parking bays for people with disabilities? 

Four disabled parking bays will be provided close to the main entrance. The 

disabled parking bays will be wide enough to allow transfer from car to a 

wheelchair. There will also be parent and child spaces and drop off points at 

the front of the building. 

 

3. Will kerbs be dropped to improve accessibility?  

Drop kerbs and tactile paving form part of the plan for the exterior of the 

building. 
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4. Will there be cycle storage?  

There are plans to install 4 cycle hoops at the front of the building and 20 

lockable storage pods at the rear. 

 

5. Will there be a lift to the first floor? 

There is a wheelchair accessible lift to the first floor. 

 

6. Will the building have air conditioning? 

Yes, air conditioning will be installed throughout the building. 

 

7. Which GP surgeries will be at the centre? 

Milestone Surgery and Southwood Practice have merged to become Voyager 

Family Health GP practice which will be based at the Farnborough Centre for 

Health. 

 

8. Will more GPs be appointed?  

Initially, the practice will continue with the same number of GPs as at present 

- 16 (including registrars). As the registered patient list increases GPs and 

support staff will be appointed as required. 

 

9. Will there be adequate nurses? 

Commitments made in the NHS long term plan include investing in roles such 

as pharmacists, counsellors, paramedic practitioners, physiotherapy 

practitioners as well as nurse practitioners; each providing specific services to 

the patients. This makes the best use of skill mix within the team, co-ordinates 

patient care and improves patient health outcomes.   

 

Farnborough’s GP practices have formed a Primary Care Network so that 

they can work together to offer better access to a range of healthcare 

professionals, provide more services and multi-disciplinary proactive care for 

patients in the future. 

 

10. Will patients registered with other practices in Farnborough be able to 

attend minor surgery clinics at the Farnborough Centre for Health?  

There are not currently any plans for this. However, this may be a service 

development in the future as it could improve the use of the building. 

  

11. I want to see the same doctors I see now; will this be possible? 

Yes. The doctors and support staff at Farnborough Centre for Health will be 

those currently working for Voyager Family Health Practice (formally 

Milestone Surgery and Southwood Practice) so you will be able to continue to 

see the same doctors when the practice moves.  
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12. Will I be able to book routine appointments in advance?  

All patients have access to routine pre-bookable appointments. If you need a 

routine appointment you can book on-line or phone the practice. The 

receptionist will ask for some information so that the right care can be 

provided. You will be offered the first available appointment with an 

appropriate clinician or the next available appointment with the clinician of 

your choice. 

   

13. I have to travel further to get to the Farnborough Centre for Health. What 

will the benefit be?  

The best way of delivering efficient healthcare is through collaborative working 

which ensures patients are seen in a timely manner by a healthcare 

professional with the range of skills. The Farnborough Centre for Health will 

enable additional services to be provided by a range of healthcare 

professionals which could not be provided at the current practice sites. 

 

14. What is the maximum number of patients that can register with Voyager 

Family Health? 

Around 18,000 patients will be registered on day one with capacity to extend 

to 23,000. There are contingency plans in place if future population growth 

exceeds this. 

 

15. Will Farnborough Centre for Health mirror Aldershot Centre for Health 

as in X-ray, blood tests, dental etc. some on a walk up basis? 

Many of the services available at Aldershot Centre for Health are provided by 

NHS Frimley Health Foundation Trust. Farnborough Centre for Health is not 

on the same scale as Aldershot Centre for Health and therefore there is not 

capacity to provide these services.  

 

16. Will there be treatment rooms for eye clinics and hearing tests? 

There are no plans for these clinics at present however services may be 

expanded in the future. 

 

17. Will there be a pharmacy on site? 

A pharmacy was considered in the early stages of development however, 

because there is a pharmacy in close proximity (at the Morrisons 

supermarket) an onsite pharmacy was not seen as a priority. 

 

18. Will there be a physiotherapist on site?  

Yes - There will be a first contact physiotherapy practitioner clinic based at the 

Farnborough Centre for Health. 

 

19. Is there going to be a dermatologist on site? 

There are not currently any plans for a dermatologist on site.  
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Patients registered with Voyager Family Health GP practice will benefit from 

minor surgery procedures such as removal of benign skin lesions in line with 

NHS and local policy. This service may be expanded in the future as part of 

the Primary Care Network of GP practices working together if it is felt 

appropriate. 

 

20. Will there be a coffee shop or refreshment area? 

This was considered in the early stages of development however because 

there is a supermarket with cafe nearby this was not seen as a priority. 

 

21. Will there be availability for a 'walk in' centre at weekends and 

evenings? 

GP appointments are already available at weekends in the evening. However, 

these are on a pre-booked routine basis or or urgent on-the-day, and not 

walk-in. GP practices in Farnborough are working together to ensure that by 

2020 everyone has access to routine GP services evenings and weekends, 

alongside access to out of hours’ urgent care services. 

 

22. Will there be a role for volunteers? 

Discussions are being held with Rushmoor and Hart Voluntary Services to 

facilitate a range of health and wellbeing related voluntary services to operate 

from the Farnborough Centre for Health. If you are interested in volunteering, 

please contact rushmoorvolunteers@rvs.org.uk  

 

23. Why were there no Nepali visitors? Were they not informed?  

Details of the event were shared widely and linked in with Nepali Community 

leaders. We recognise that the Nepali community were not well represented 

at the community event. We will continue to work with working with voluntary 

services to share the relevant information across the Nepali community and 

other seldom heard groups. 

 

24. Who is going to benefit from the Farnborough Centre for Health?  

The Farnborough Centre for Health is a place where the people of 

Farnborough have access to a range of services. The Integrated Care Team 

predominantly provide care for older people and people with complex 

conditions who have the highest needs. Care is provided by a range of 

healthcare professionals which includes community nurses, paramedic 

practitioners, social care workers, dementia link workers. There will also be a 

midwifery hub providing ante-natal and post-natal support. The Talking 

Therapies service will support people with a range of mild to moderate mental 

health conditions. Voluntary Service providers will be on site to provide health 

and wellbeing advice. There will also be opportunities to develop additional 

services in the future which will benefit everyone in Farnborough. 

 

25. Why was the Farnborough Centre for Health not built in Farnborough 

town centre? 

mailto:rushmoorvolunteers@rvs.org.uk
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The Civic Quarter development in Farnborough town centre has not started 

yet. The design and construction of a new building will take longer than to 

adapt an existing building and a solution is needed now. Development in the 

town centre will be re-considered when opportunities arise. 

 

26. Will there be a regular, reliable bus service? 

The CCG recognises that public transport is a major concern for people. 

 

We are working with local councils, local bus service providers and Rushmoor 

Voluntary Services to develop a bus service which will benefit people 

travelling to the Farnborough Centre for Health. Significant work and planning 

is needed to implement a new bus route or to modify an existing route to 

assist patients and staff, so this will take time. 

 

 A clear plan is expected by the end of the 2019. This plan will ensure that 

there will be adequate buses available when the Centre opens in 2020. 

Further updates will be available on the CCG website. 

www.northeasthampshireandfarnhamccg.nhs.uk   

 

Other transport options are available including Farnborough Neighbour Care 

who provide transport for elderly, housebound or those with mobility issues for 

a small fee.  

Find out more on their website or call 01252 371199 

between 10:00am - 12:00pm, Monday to Friday call 01252 371199 

An answerphone service is available at all other times. 

www.neighbourcare.org  

 

Dial-a -ride provide a door to door service for vulnerable or frail people who 

find it difficult to use public transport, using specially adapted buses. All 

journeys must be pre-booked. Find out more on their website or call 01252 

518090 between 10am and 12.30pm, Monday to Friday and ask for a 

registration form. 

www.rvs.org.uk/transport/dial-a-ride/  

 

 

http://www.northeasthampshireandfarnhamccg.nhs.uk/
http://www.neighbourcare.org/
http://www.rvs.org.uk/transport/dial-a-ride/

