
 

Rushmoor  Connections 
Spring 2019 

Issue 79 
The Newsletter of Rushmoor Voluntary Services 

 

Rushmoor Voluntary Services 
 

Staff Announcement  
 

from Colin Slatter,  Chair—Board of Trustees 

 

This year will be a year of significant change for Rushmoor Voluntary 
Services. Not only are we finding a new home away from our 
Community Centre base, but we have some impending staff changes 
which you should all know about.  
 

After over 12 years of service as our Chief Executive, Greg Alexander 
has announced his intention to step down at the end of May. As many 
of you may be aware, Greg lives on the outskirts of Southampton and 
has had to endure a difficult M3 commute each day which has eaten 
into his quality of life. 
 

Hard on the heels of that news, Sue Hathaway, our well respected 
Development Officer has also said she will be retiring in July 2019 after 
16 years with RVS. Both Sue and Greg have been excellent servants of 
our community and model examples to us all. They will be sorely 
missed. 
 

I would like to take this opportunity to thank both, on behalf of the RVS 
Board and all of our Members, for their commitment and dedication. I 
know I speak for everyone when I say a huge thank you to Greg and 
Sue, and offer our best wishes for their respective future plans.   
 

Colin Slatter 
Chair 
RVS Board of Trustees 
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Rushmoor Voluntary Services  
 

 Staff 
 Greg Alexander Chief Executive 
 Sue Hathaway Development Officer 

 Viv Walker  Administrative Support Manager 
 Terry Snuggs  Volunteer Centre Co-ordinator  

 Hazel Chant  Lead Project Support Worker 
 Suzie Wright  Project Support Worker and RVS Admin. 

 Pam Hammond RVS Home Help Operations Co-ordinator 
 Sue Chadwick  RVS Home Help Administration Co-ordinator 

 Rachel Thomas Transport Organiser, Rushmoor & Hart 
 Caroline Colwill Transport Scheduler/Administrator 

 Tracy Bowden  Service Manager - Community Access Project  

 Mike Frost  Community Mental Health Worker (part time) 
      

 Dial-A-Ride Drivers     Age Concern Driver, Thursday and 
 Peter Hyde  Friday Lunch Club 
 Nick Molloy David Buckler 

 Karen Dawson 
  

 Fleet Link  

 Tony Thomas 
 Paul Roberts 

R.V.S News 

Rushmoor Voluntary Services 
exists to serve all the communities of  Farnborough and Aldershot 

If you’ve never used our Community Mini-Buses for your group to 

venture further afield, why not think about giving it a go!  We have 
fully accessible vehicles to cater for those who might have a disability 

and if anyone cannot transfer from a wheelchair that won’t be a 
problem. 

Making the most of the Spring weather—with our Community Transport 

We can provide a volunteer Driver if you don’t have anyone with a MiDAS 

Certificate (Mini-Bus Driver Awareness Scheme).   You can book one of 
our buses for a day, evening, week or weekend.  We are very flexible.  

Some of our Mini-Buses have exemption from the London Congestion 
Charge.   
 

From 1st April 2019, it will cost £1.20 per mile with a minimum invoice 
charge of £22.00.  If we find you a Driver it will cost £15.00. 
 

For more information or to book a mini-bus please call Rachel Thomas, 

our Transport Organiser on 01252 540162 or email transport@rvs.org.uk 
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NEW MEMBERS 
 

 

We extend a warm welcome to the following groups who have become members 

of RVS over the last few months: 
 

Chance for Childhood 
 

Childlife 
 

Freemasonry (Freemasonry in the Community) 
 

Salvation Clinic International Ministries 
 

Scorchers Basketball Foundation 

Stoll—Centenary Lodge 

The Friday Club 

 

ASSOCIATE MEMBERS 
 

We also welcome the following group  who has recently become an associate 
member of RVS: 

 
Beacon House Care Home, Fleet 

 

Disability Initiative 

Mayfield Community Partnership’s 

Spring Clean Event on Saturday, 
23rd March proved to be a very 

successful litter pick, with 56 
people supporting the event.  Even     

the weather was on our side!  

Lots of rubbish was collected and areas of fly-tipping have 

been reported to RBC.   
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Volunteer Centre 

16 to 20 year olds are a possible source of enthusiastic volunteers. 
 

Benefits for your organisation 
 

Young people can: 
 

 Bring a fresh perspective, energy, enthusiasm and new ideas.  
 Champion your work among their peers, teachers, parents and the wider 

community. 
 Advise you how to involve and recruit other young people and undertake peer 

recruitment by word-of-mouth or using social media. 
 Advise on how to keep your organisation up-to-date with new media and 

improve your profile with younger audiences. 
 

Young volunteers can be very committed and develop a long-term relationship with 

your organisation by: 
 

 Staying on or returning to volunteer whilst in further education. 

 Supporting your organisation in other ways. 
 

They can provide opportunities for your organisation to raise its profile. 
 

Local media love stories about young people being involved in positive activities. 
 

Benefits for young volunteers 
 

Employers value volunteering experience highly. Although evidence of the impact of 
volunteering on employment rates is mixed, young people perceive volunteering as 

enhancing their employability. 
 

Timebank found that 84% of employers agreed that volunteering helps people find 

work. Over 70% of employers believed that those who volunteer have a better 
chance of earning a higher salary and gain promotion. 
 

The Morgan Inquiry into youth volunteering found that employers value the 
experience for the improved communication skills, leadership, teamwork, self-

confidence and initiative gained from volunteering. 
 

However, there is a significant number of employers who, unfortunately, only 
recognise volunteering as being valuable when it relates directly to the position that 

is being applied for. (2008, Youth Volunteering: Attitudes and Perceptions, London). 
 

Further Information:      

https://bit.ly/2V2n429        Increasing volunteering opportunities for young people.  
https://bit.ly/2tl44ju           Toolkit for youth volunteering 

                                                                                               

Where will you find your next volunteers? 

Have you considered recruiting young volunteers? 

https://bit.ly/2V2n429
https://bit.ly/2tl44ju
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Blooming Marvellous  

 

We have been busy building raised beds in the court yard at the West End Centre in 

Aldershot.  After discussing possible ideas, we decided to build these raised beds out 
of recycled plastic planks and metal corner posts.  This would ensure that the raised 

beds would have a longer working life than wooden ones. 
 

Our skills using a saw were tested as we cut up a lot of plastic planks and metal 

posts then drilled holes in the slabs to screw down the posts. We are at the point of 
finding top soil to fill the raised beds and decide which plants will thrive in the court 

yard conditions. 

WINTER ACTIVITIES 

Make over gardens in Rushmoor 
 

Are you unable to do your garden at present?  Perhaps it has 

become too much for you or you are recovering from an 
operation. 
 

If so, help is at hand!  We can come and do a one-off visit to do 
your gardening jobs, e.g. weeding, pruning, grass cutting etc. 
 

To find out more, please call us on 01252 540162 or email 

gardening@rvs.org.uk. 

In between conservation work with St. 

Michael’s Abbey and Blackwater Valley 

Countryside Partnership, our Blooming 

Marvellous gardening volunteers 

ventured forth in early February, to the 

beautiful village of Ellisfield, enjoying the 

amazing display of snowdrops at St. 

Martins Church, checking that Spring 

has truly sprung! 

The first week of March took us out on 

the wild side, with an exploration of Fox 

Corner Community Wildlife Area in 

Worplesdon. Our volunteers enjoyed 

identifying other harbingers of Spring, 

including first sightings of Brimstone 

Butterflies, Celandines and wood Violets 

emerging in full colourful splendour, as 

well as listening to our native birds with 

their delightful birdsong. 

mailto:gardening@rvs.org.uk
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   R.V.S. Training 2019 

'Emergency First Aider at Work' - one day courses for 

2019 
 

Dates:  Wednesday, 17th July 

 Wednesday, 18th September 
 

 

Time:  9.00 a.m. - 4.00 p.m.   
 

Cost:  £65.00 

Venue:  Farnborough Leisure Centre, Westmead, Farnborough  GU14 7LD 

Trainer: MCG Training 

Details: ‘Emergency First Aider at Work’ is regulated by HSE and effectively 
replaces the Appointed Person Course - Certification is valid for three years with HSE 
approval (No 38/04)  

For information and a booking form please call 01252 540162 or email: 
support@rvs.org.uk 

 

 

‘MiDAS Training’ for 2019 
 
 

Dates:    Wednesday, 3rd July—Full Course 

  Wednesday, 11th September—Refresher 
  Wednesday, 2nd October—Full Course 

  Wednesday, 6th November—Refresher 
 

Costs: Full Courses: 
 

RVS members: £60 (non accessible) and £80 (accessible) 
Non members: £70 (non accessible) and £90 (accessible) 
 

 

Refresher Courses: 
 

RVS members:  £40 (non accessible) and £60 (accessible) 

Non members:  £45 (non accessible) and £65 (accessible) 
 

 

Venue: Farnborough Leisure Centre, Westmead, Farnborough  GU14 7LD 
 

Trainer: Sue Smith 
 

Details: Accessible training enables the driver to use the tail lift and take wheelchair 

passengers.  The Trainer will arrange a suitable date and time for the driving 
assessment.   
 

For more information, please contact Viv on 01252 540162 or email:  
viv@rvs.org.uk 
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FATN TALKING NEWS 
Covering the Surrey and Hampshire Borders 

 
 

 
DO YOU KNOW ANYONE WITH IMPAIRED VISION OR WHO HAS DIFFICULTY 

WITH READING THE LOCAL NEWSPAPER? 

 
If so, they might be interested in our services. 

 
We record the weekly local news, together with a monthly magazine, for four 

different areas: Farnham, Haslemere & Hindhead, Alton & Bordon, Fleet - including 
Farnborough, Aldershot, Camberley and the surrounding areas. 

 
Our service is TOTALLY FREE for our listeners. The news is recorded on memory 

sticks which are posted weekly to our listeners.  We give all our listeners play-back 
machines for easy listening.  Alternatively, Talking News recordings can be accessed 

via our website. 

FATN TALKING NEWS  keeps people in touch with the world around them. 

 
Tel:  01252 719266 

Website:  www.fatntalkingnews.org.uk 
 
 

FATN Talking News is a self-funding charity 

Frimley Health and Care launches new website 
 

Frimley Health and Care Integrated Care System have launched a new website to help tell the story of 

integrated care. 
 

The site is a place where local people can find information on and hear about the joint ambition to 

create healthier communities across the local area.  It brings to life the benefits of working in a new 

way, engaging with local communities to help create the services they need in the best places for 

them. 
 

You can visit the site at www.frimleyhealthandcare.org.uk   
 

Alongside the new website two new social media channels have launched to keep people up to date 

with the wide range of work happening across the partnership. 
 

Twitter @FrimleyHC 

Facebook @FrimleyHealthandCare 

http://www.frimleyhealthandcare.org.uk
https://twitter.com/FrimleyHC?ref_src=twsrc%5Etfw%7Ctwcamp%5Eembeddedtimeline%7Ctwterm%5Eprofile%3AFrimleyHC%7Ctwgr%5E363937393b636f6e74726f6c&ref_url=https%3A%2F%2Fwww.frimleyhealthandcare.org.uk%2F
https://www.facebook.com/FrimleyHealthandCare/
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FROGMORE DAY CENTRE 
 

Stay for an hour or two, half a day or all day 
 

The Centre, which is open weekdays 9am to 4pm, provides companionship for older people in a 

relaxed and caring environment, as well as providing respite for their carers.  The Centre and its 

fully trained staff offer the following services to older people in North Hampshire, Berkshire and 

Surrey: 

 

 Day care facilities for older people, including those with dementia or mental health 

conditions 

 A full programme of stimulating activities including quizzes, music, arts and crafts, 

entertainment and games 

 Competitively priced sessions (all day, half day or by the hour) for self-funders as well as 

those with social care funding 

 Individually tailored care plans available 

 Specialist assisted bathing facilities 

 Chiropody services 

 Home cooked two-course lunches (special dietary needs catered for) 

 Transport available in the Centre’s own minibus (which has a tail lift) 

 Large car park with dedicated disabled spaces 

 Respite for carers, knowing that their loved ones are being cared for in a safe and secure 

environment by fully trained, dedicated and caring staff. 
 

We also welcome anyone who would like to volunteer.  
 

Please feel free to contact us and arrange a visit (Tel:  01252 876055) 

More information can be found on our website:  www.frogmoredaycentre.org.uk 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

Frogmore Campus, Potley Hill Road, Yateley, Hampshire  GU46 6AG 
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We are the Aldershot, Farnborough and Fleet Division of SSAFA, the Armed Forces 

charity. 
 

We are the national charity helping and supporting those who serve in our Armed 

Forces, those who used to serve and the families of both. 
 

We are volunteers, specially trained to provide help in all manner of situations. 

Anyone who approaches us is treated with sensitivity, respect and absolute 
confidentiality.  
 

Who we help?  One day’s paid service in any of our Armed Forces is all that is 
needed to be eligible for assistance. This includes anyone who did National Service 

as well as members of the Reserve Forces. Dependent relatives, widows, widowers 
and divorced partners of the person who served are also eligible. 
 

What we do?  We take action, on request, whenever there is hardship, loneliness or 
need. The help we give varies enormously; from financial assistance such as paying 

a heating bill for a widow or assistance with costs of household or mobility items – to 

help for children with additional needs, to emotional support for the lonely, ill or 
bereaved. In all cases the criteria for our assistance is need and our support and 

advice is completely confidential. 
 

Please visit our website www.ssafa.org.uk for more information about our work and 

volunteering opportunities. 

Aldershot SSAFA,  

the Armed Forces Charity 
 

 

IF YOU HAVE 

ANY 
QUESTIONS 

CONCERNING  

HAMPSHIRE  
PLEASE 

CONTACT THE  
FOLLOWING: 

 

HAMPSHIRE 
INFORMATION 

CENTRE 
 

VISIT US AT 
FARNBOROUGH 

LIBRARY OR 

TELEPHONE 
HANTSDIRECT 

ON 0300 555 
1387  

http://www.ssafa.org.uk
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So what’s it like to be a School Governor?   
 

Lot of schools in Rushmoor are struggling to find School Governors.  The article 

below comes from someone who lives and has worked in Rushmoor and is 
currently a School Governor. 
 

I believe people become Governors of Schools for many different reasons and as there are 
different types of Governor this helps to make sure that people are in the right place at the 

right time. I have been a Parent Governor when my children were going through school and 
my particular reason for doing this was to be actively involved in the decision making which 
could affect not just my children but also other people's children. I was taught from an early 

age that if you have the opportunity to have a say and make a difference then it's your 
responsibility to take part, so I did. I learned that everything was done for a reason and that 

teachers were passionate about the children they taught. I was also able to give a parents 
perspective at the meetings. 
 

When I worked in a school I was given the opportunity to be a Staff Governor so I wanted to 
take part because I thought it was important to be able to understand why decisions were 
made that affected both staff and children and to have a say in the decision making. It 

helped me to understand the reasons why things were done and allowed me to give my 
point of view. 
 

When I became semi-retired I wanted to give something back to the school where my 
children had their first education and where I had started and developed my own successful 
career. As a Community Governor I have now seen the role of governor from all 

perspectives and I am enjoying my role as a 'Vice Chair', it is  a busy role but you get out 
what you put in. The more I find out about the school and the children the more interesting 

it becomes. 
 

Whatever your reasons for wanting to become a School Governor you will automatically 
bring with you a passion for something you are interested in from the life you have currently 

lived and whatever your passion there will be room for it to be useful to the school and of 
benefit to the children. You can do the minimum of attending meetings and fulfilling any 

monitoring requirements but I can guarantee that you will want to find out more.  
 

There are many things to learn about when you are a Governor and no one can be expected 
to know everything so there is lots of training available to help with developing your 

knowledge and understanding. The other Governors around the table are very supportive 
and grateful to have others to share the opportunities with. Governors come from all walks 

of life, from a diverse selection of careers and are varying ages, some have big personalities, 
some are quiet, but they are all there to make sure children are at the centre of everything. 
 

Spending time with the children, watching them be inspired and motivated is infectious so 
whether your passion is data, finance, HR, teaching, reading, religion, maths, early years or 
secondary or any one of a million other passions there will be room for you as a Governor of 

a school and I can guarantee that you will be inspired and motivated too. 
 

You don't have to be an expert in anything, just come along with a positive outlook and a 

desire to make a difference. You will. 
 

So why not give it a go?  Please contact Terry Snuggs if you would like to know more.  
(Tel:  01252 540162 or email:  rushmoorvolunteers@rvs.org.uk) 
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Funding Survey - Thank you to everyone who completed our Funding for voluntary groups 

survey. Over 40 organisations provided us with valuable information about the help and 
advice we provide on this subject. Importantly 9 groups told us that we directly helped them 

to secure new grants during the last year. The new grants totalled almost £27,000 – this will 
make a difference to many small charities and organisations. If you receive grants and 
income from any applications that we have helped with – please tell us so that we can 

record the support we are providing. 
 

We also asked groups if they had any tips to pass on to others that might help secure 
funding and here are some of the responses: 
 

‘Local events often raise funds and they are always keen to support local groups 
and good causes. I ask for support for our group and often receive small/medium 

donations. If you don’t ask, you don’t get!’ 
 

‘Be precise and project focused’ 
 

‘If you have a fund-raising event, make the very most of it, like having a raffle, 

organising a competition, publicity for the organisation. If you do a sponsorship 
event, it is ideal if you are in the workplace’ 
 

We provide funding information in numerous ways: direct e-mails, web links and access to 
our funding database. If you or somebody from your group would like more information or 

help, please contact Sue Hathaway – sue@rvs.org.uk 
 

2019 Volunteer Fair - We are looking forward to the ‘Get Involved’ Volunteer Fair to be 

held in Aldershot Town Centre on 1st June 2019. Over 20 groups are signed up. The event 
will showcase the work of voluntary organisations in Rushmoor and show how easy it is to 

sign up to become a volunteer in  Rushmoor. There are spaces available if your group would 
like to participate in the event. Please contact: Terry Snuggs in our Volunteer Centre: 

rushmoorvolunteers@rvs.org.uk  or 01252 540162. 
More information can be found here: https://www.rushmoor.gov.uk/getinvolvedfair  
 

Farnborough Community Centre - You will be aware that Farnborough Community Centre 
Association have now closed and that Citizens Advice will be relocating to Rushmoor Borough 
Council offices soon. Later in 2019 RVS will also relocate to the Council Offices. We are 

currently in discussions on this matter and will keep you updated of progress. 
 

Help in the community - I would like to promote a couple of our services – two projects 

that directly help older and vulnerable people are Rushmoor Dial-a-Ride and RVS Home 
Help. We have capacity to help more people. If you know anybody that has difficulty getting 

out and about or needs help in the home with light housework and shopping, please contact 
us for more information. 
 

And Finally - You will have read in this Newsletter that I plan to step down as Chief 
Executive at the end of May 2019. My colleague, Sue Hathaway will also be retiring in June 

or July. I am looking forward to new opportunities a bit closer to my home and I am sure 
Sue is looking forward to her retirement. 
 

We would both like to thank everyone connected to RVS for the help, support and 
friendliness shown over a good number of years.  
 

Greg Alexander, Chief Executive    

mailto:sue@rvs.org.uk
mailto:rushmoorvolunteers@rvs.org.uk
https://www.rushmoor.gov.uk/getinvolvedfair


What’s On! 

Rushmoor Connections is 

published by Rushmoor 

Voluntary Services— a company 

limited by guarantee 

Registered in England & Wales, 

No: 3238444. Registered 

Charity Number 1059794 

Registered Office: 

The Community Centre 

Meudon Avenue 

Farnborough 

Hampshire GU14 7LE 

 

Phone: 01252 540162 

Fax: 01252 370500 

Email: sue@rvs.org.uk 

Web: www.rvs.org.uk 

The views expressed in Rushmoor Connections should not necessarily be taken as RVS policy.  Whilst every care is 
taken to provide accurate information, RVS does not undertake any liability for any error or omission.  The inclusion of 
an insert or advertisement in Rushmoor Connections does not imply endorsement by RVS of any product or service.  

Once you have read this Newsletter, please pass on to 

other members and colleagues within your club or 

organisation.  Many thanks. 
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Important dates for your  
Diary! 

“Get Involved” - Volunteer Fair, Aldershot 
 

Saturday, 1st June 2019 (10.00 am to 3.00 pm) 
 

Rushmoor Voluntary Sector Forum 
 

 
 

Wednesday, 26th June 2019 
 

Wednesday, 25th September 2019  

(including RVS AGM) 
 

Wednesday, 18th December 2019 

Has your Club/Group done some exciting things which you 
would like to share with others?  

Or, would you like to let people know about your 
organisation? 

 

Why not use the RVS Newsletter to promote what you do? 
 

The RVS Newsletter is produced three times a year—March, 
July and November. 

 

Please send any articles and photos to Sue Hathaway at                            
sue@rvs.org.uk 


