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Rushmoor Connections
The Newsletter of Rushmoor Voluntary Services

Now that the clocks have moved forward and the evenings are
drawing out, we look forward to some positive things happening in
Rushmoor:

SATURDAY, 14TH APRIL 2018—10.00 A.M.
Curly Bridge/Moor Road area—
Rushmoor Spring Clean. Come and help
us get the Brook and the surrounding area
ready for people to enjoy in the better
weather. Lots of litter picking!
Meet at: Curly Bridge at the top of Cheyne
Way, Farnborough GU14 8RZ
ALL WELCOME

Rowhill Nature Reserve
Birds, Bugs and Roundabouts,
by Professor Simon Leather

Thursday, 10th May 2018
7.30 p.m. to 9.00 p.m.
The Field Centre, Cranmore Lane,
Aldershot GU11 3BD
Free to members, £2 non-members
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R.V.S News
Rushmoor Voluntary Services

Staff
Greg Alexander
Sue Hathaway
Viv Walker
Terry Snuggs
Hazel Chant
Suzie Wright
Pam Hammond
Sue Chadwick
Rachel Thomas
Caroline Colwill
Tracy Bowden
Mike Frost

Chief Executive
Development Officer
Administrative Support Manager
Volunteer Centre Co-ordinator
Lead Project Support Worker
Project Support Worker and RVS Admin.
RVS Home Help Operations Co-ordinator
RVS Home Help Administration Co-ordinator
Transport Organiser, Rushmoor & Hart
Transport Scheduler/Administrator
Service Manager - Community Access Project
Community Mental Health Worker (part time)

Dial-A-Ride Drivers

Age Concern Driver, Thursday and
Friday Lunch Club

Peter Hyde
Nick Molloy

David Buckler

Fleet Link
Tony Thomas
Paul Roberts

During the recent bouts of snow, we were not able to run our Dial-a-Ride and Fleet
Link transport services and our Home Help service was at a reduced level. However,
the Staff, Drivers and Home Helps at Rushmoor Voluntary Services made sure that
our service users were not left at home without essential supplies.
The passengers and clients were extremely grateful for the help and support
provided to them throughout this period.

Snowy scenes outside Farnborough Community Centre showing
the pond and the RVS fleet of mini-buses in the background

Rushmoor Voluntary Services
exists to serve all the communities of Farnborough and Aldershot

R.V.S. News
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NEW MEMBERS
We extend a warm welcome to the following groups who have become members
of RVS over the last few months:
Acornwood Pre-School
AIS Breaking Barriers
Concord Club
Everest Times

Farley Court
Opensight
Shots in the Community

ASSOCIATE MEMBERS
We also welcome the following group who has recently become an associate
member of RVS:
Macular Society Fleet Support Group
Crondall WI

RVS Price Increases
Mini-Bus Hire charges:
From 1st April 2018, it will cost £1.10 per mile to hire one of
our community mini-buses. The minimum hire charge will be
£22.00.
If you need us to find you a volunteer Driver, the charge will be £15.00.
If any of our member groups would like to make use of our mini-buses for a day trip,
evening out or to go further afield for a longer period, please call:
Rachel Thomas our Transport Organiser on 01252 540162 or email
transport@rvs.org.uk.
For any groups wishing to visit London, some of our mini-buses have the London
Congestion Charge exemption. Rachel will be happy to provide more information.
You will see in this Newsletter that we have also increased the prices of our training
courses covering Emergency First Aider at Work and MiDAS Training. This is the first
time we have reviewed our charges for quite some time and we’re sure you will
appreciate it is necessary in order to keep pace with the rising costs we incur.
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Volunteer Centre

Could you use some specialist expertise?

We have a local company who are looking to volunteer with a local organisation by
providing some business expertise. They are not looking to get involved in outdoor
activities or fundraising activities.
“As a department we are very keen to put our knowledge and experience to use. For
example, previously we have worked with colleges to provide career advice and
share our experiences with students.”
Do you have any opportunities that may benefit from Risk, Finance,
corporate knowledge?
If so please contact Terry Snuggs by emailing rushmoorvolunteers@rvs.org.uk or
telephone 01252 540162

Volunteer Recognition Event 2018
Wednesday, 14th November
Rushmoor Borough Council offices
Greg mentions this event in his CEO’s Bit on Page 11. If you have Trustees
or Committee Members in your group or if you are a School and have School
Governors, this could be your opportunity to recognise the support and
valuable contribution they provide to you.
Forms to nominate volunteers will be available soon.

Blooming Marvellous
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Blooming Marvellous Plans for 2018
Volunteers have spent the cold winter months planning our allotment project for
2018.
The Boat Project: we have been given a 16 foot former River Thames rowing boat
to make into ‘The most unusual planted container’. This will form part of our entry
into ‘Rushmoor in Bloom and South and South East in Bloom.’
The boat was cut in half at a base on the River Thames and transported back to our
allotment where it is waiting to be put back together.
The boat will be ‘washed’ up on a beach and form part of a seaside display.
The volunteers have been making wooden birds, fish and shells as part of the
display. All volunteers will take an active part in the ‘boat project’.

Memorial Peace Garden at
Aldershot
Volunteers are going to clear a space at
Manor Park in Aldershot that was a
former bowling green. They will plan
and plant a Peace Garden for everyone
to enjoy.
We will be working with other local
charities on this project. Planning is in
the early stages and clearance started
on 8th February.
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R.V.S. Training 2018

'Emergency First Aider at Work' - one day courses for
2018
Dates:

Wednesday, 4th July
Wednesday, 10th October
Wednesday, 5th December

Time:

9.00 a.m. - 4.00 p.m.

Cost:

£60.00

Venue: Farnborough Community Centre, Meudon Avenue, Farnborough GU14 7LE
Trainer: MCG Training
Details: ‘Emergency First Aider at Work’ is regulated by HSE and effectively
replaces the Appointed Person Course - Certification is valid for three years with HSE
approval (No 38/04)
For information and a booking form please call 01252 540162 or email:
support@rvs.org.uk

‘MiDAS Training’ for 2018
Dates:

Wednesday,
Wednesday,
Wednesday,
Wednesday,
Wednesday,

6th
4th
5th
3rd
7th

June—Full
July—Refresher
September—Full
October—Full
November—Refresher

Costs: Full Courses:
RVS members: £60 (non accessible) and £80 (accessible)
Non members: £70 (non accessible) and £90 (accessible)
Refresher Courses:
RVS members: £40 (non accessible) and £60 (accessible)
Non members: £45 (non accessible) and £65 (accessible)
Venue: Farnborough Community Centre, Meudon Avenue, Farnborough GU14 7LE
Trainer: Sue Smith
Details: Accessible training enables the driver to use the tail lift and take wheelchair
passengers. The Trainer will arrange a suitable date and time for the driving
assessment.
For more information, please contact Viv on 01252 540162 or email:
viv@rvs.org.uk

Community
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Spring Clean Event
Saturday, 17th March
The wintry conditions on Saturday, 17th March didn’t deter the Mayfield
Community Partnership Spring Clean event taking place. Whilst the group was
smaller than in previous years (19 in total), they still managed to collect quite a lot
of rubbish in the Cherrywood area. Armed with litter picks, gloves and black sacks,
they went out in small groups to cover a wider area and returned to the Prospect
Centre with sacks full of rubbish! They then enjoyed a hot drink, fruit and biscuits
in the warm.
Many thanks to everyone who supported this event including Rushmoor Voluntary
Services, Rushmoor Borough Council and Serco but especially the volunteers.

IF YOU HAVE ANY QUESTIONS CONCERNING
HAMPSHIRE PLEASE CONTACT THE FOLLOWING:
HAMPSHIRE INFORMATION CENTRE
VISIT US AT FARNBOROUGH LIBRARY OR TELEPHONE
HANTSDIRECT ON 0300 555 1387
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Community
“To honour the fallen – a lasting legacy”

To commemorate the centenary of the end of WW1, some friends of the
Farnborough Legion Branch (alongside their other ongoing fundraising
events) also wish to raise funds to install a commemorative window at
North Camp Methodist Church. Today, North Camp Methodist Church is the
spiritual home to this branch of the Legion as well as being the spiritual
home for the many soldiers and their families who have been stationed in
Aldershot Garrison over the years.
The Aldershot Methodist Military Trust have already generously pledged the cost of
installation, so we just need to source the remaining money (£4,600) to supply the
window.
We have an excellent partner who is going to
make the window for us and we are now actively
seeking both corporate and personal sponsorship
to help with these costs.
We plan to have this window created and
installed before 11th November 2018 – the 100th
anniversary of the end of the Great War.
We believe the design we have chosen to
remember those who made the “ultimate
sacrifice” is a fitting tribute both now and for
future generations who will worship in this
church. The window will keep the memory of the
fallen alive.
We hope you will consider helping us bring this
project to life and being part of this
commemoration by pledging whatever amount
you can.
If you would like to donate, please visit our Just
Giving page:

https://www.justgiving.com/crowdfunding/jacki-gatfield

THANK YOU

Community
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FATN Talking News is a charitable organisation, based in a studio in Farnham, that
provides high quality recordings of local newspapers for the benefit of the visually
impaired, and other people who have difficulty reading newspapers.
FATN Talking News is staffed by a Volunteer workforce and is funded entirely by
fundraising, gifts and donations. These may come from individuals, from
presentations to clubs and societies, or from a variety of local organisations, who
may choose the FATN Talking News as their charity of the year. The occasional
bequest from a listener has also proved an important source of funding.
Each week four separate recordings of items from local weekly newspapers are
produced, covering:
Waverley, Rushmoor, Hart, Surrey Heath and East
Hampshire. It also includes a copy of the BBC “In Touch” programme. In addition,
a monthly magazine is recorded during the first week of each month and appended
to the weekly news recordings for that week.
The recordings, which are produced on memory sticks and delivered free of charge
to listeners by the Post office, can be played on a dedicated unit which is given to
each listener by FATN Talking News.
Recordings are also uploaded to the
“Recordings” page of the FATN website (details below).
FATN Talking News is always looking for new volunteers – see the “Volunteers”
page of the website for information and a short video that explains more about the
various jobs.
In addition, currently we are seeking to recruit a Volunteer
Fundraising Officer, Publicity Officer and a Vice Chair for the Committee.
More details about these are on the Volunteer North Hampshire website. Come
and talk to us at the Farnborough Volunteer Fair in June if you are interested in
any of our volunteering opportunities.

Contact Details:
Website: www.fatntalkingnews.org.uk
Email: secretary@fatntalkingnews.org.uk
Telephone: 01252 719266
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Community
Aldershot Veteran Tea Dance

On Friday, 23rd February 2018 the Aspire Defence Services Aldershot Team (as part
of Random Act of Kindness Week) hosted a Veteran Tea Dance at Garretts
Clubhouse, Aldershot for members of the local Community.
The event was hosted in conjunction with Sodexo, Aldershot Garrison, Rushmoor
Borough Council and Aldershot Town Football Club, with the focus on the lonely and
vulnerable. There were attendees from across the Borough including MHA, (a charity
who provide care accommodation and support services for over 17,800 older people
throughout Britain), Age Concern, the Millstreet, Weybourne, members from the
Senior Citizens Forum and Nepalese Veterans.

The Clubhouse was
decorated by Sodexo
with a Great British
theme

50 participants arrived at 3.00 pm ready for an afternoon with bingo, a raffle, tea
and cakes, live entertainment and dancing including traditional Nepalese singing and
dancing.
The feedback was very positive—one of the ladies who attended the event
commented:
‘I thoroughly enjoyed myself. Sitting at home on my own, I can feel lonely
and depressed. I had apprehensions about going as it was my late
husband’s birthday, but everyone on the Thursday had encouraged me to be
with people and it was the best decision I’ve ever made. I had a wonderful
time, I wish I could do it more often. I danced, I smiled, and I felt years
younger. I miss not having anyone to talk to at home and to say what a
wonderful afternoon I had experienced – I couldn’t wait to phone my son in
Kent and tell him all about it’.
As this was such a successful event, it is hoped this will take place annually as part
of the Community Initiatives and Random Act of Kindness. Next year the hope is for
greater participation and more partnership working.

CEO’s Bit !
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Community Transport and Dial-a-Ride - Thank you to everybody who responded to
our call to help save Rushmoor Dial-a-Ride, Fleet Link and community transport services. We
are currently discussing options for 2018 with Hampshire County Council. Our services will
continue for a further year whilst new agreements are finalised for future years. Your help,
comments and responses to our request for comments on the service were very much
appreciated.

GDPR (General Data Protection Regulations) – The new regulations come into force
in May 2018. GDPR is part of European law and will not be affected by Brexit. There will be
no exemptions for charities and voluntary organisations. If you are handling personal
information you should take steps now! The big changes in the new regulations are on
sharing information, retention of old data and having permission to hold, retain and use the
information you have.

One guiding principle should be ‘if you do not need it, delete and destroy it! There are tough
penalties for non-compliance and any reported breaches. The Information Commissioner has
published guidance on the new legislation which is available on-line:

https://ico.org.uk/for-organisations/data-protection-reform/overview-of-the-gdpr/
Once the regulations come into force we may have to remove your information from our
membership list if we do not have consent to store or use your data. We have sent update
requests to our members in the last three months. Thank you to the many of you that have
returned the email request to us. If you are a member of Rushmoor Voluntary Services or
use our services, I would be grateful if you would return the reply slip sent with this
newsletter. We can then finalise your preferences before the implementation of the new
legislation.

Volunteer Fair 2018 – Farnborough Town Centre – Following our popular volunteer
fair held in Aldershot last June – we are delighted to announce that the 2018 fair will be held
in Farnborough Town Centre on Saturday, 16th June. The fair will be an opportunity to
showcase your work to others and to recruit new volunteers. If you would like a booking
form to have a stall at the event please send me an email: greg@rvs.org.uk

Volunteer Recognition Event 2018 – Every year we run a Volunteer Recognition
Event in conjunction with The Mayor of Rushmoor and Rushmoor Borough Council, to
recognise the contribution made by local volunteers. Our Celebration Event this year will be
held on 14th November at the Council Offices, Farnborough. This year we are seeking
nominations for “hidden volunteers” and would particularly like to receive nominations from
voluntary groups for Trustees, Committee Members, School Governors and other volunteers
who support the running of the organisation. More information will be available soon.

Our services for Frail and Elderly people - We have capacity in our Home Help

Service for new clients who may need help with light housework and shopping. Our Home
Helps are all DBS checked and suitably trained. We provide a friendly and personal service
to enable people to remain at home for as long as possible. Rushmoor Dial-a-Ride also
enables people to get out and about to get to social groups and for shopping.
If you know of anyone who might benefit from a little help then please contact us for details.

Greg Alexander, Chief Executive

Page 12

What’s On!
Important dates for your
Diary!
Rushmoor Voluntary Sector Forum

Wednesday, 27th June
Wednesday, 19th September (including RVS AGM)
Wednesday, 19th December
Volunteer Fair—Farnborough Town Centre
Saturday, 16th June

Has your Club/Group done some exciting things
which you would like to share with others?
Or, would you like to let people know about your
organisation?
Why not use the RVS Newsletter to promote what you
do?
The RVS Newsletter is produced three times a year—
November, March and July.

Once you have read this Newsletter, please pass on to
other members and colleagues within your club or
organisation. Many thanks.
The views expressed in Rushmoor Connections should not necessarily be taken as RVS policy. Whilst every care is
taken to provide accurate information, RVS does not undertake any liability for any error or omission. The inclusion of
an insert or advertisement in Rushmoor Connections does not imply endorsement by RVS of any product or service.

Rushmoor Connections is
published by Rushmoor
Voluntary Services— a company
limited by guarantee
Registered in England & Wales,
No: 3238444. Registered
Charity Number 1059794

Registered Office:
The Community Centre
Meudon Avenue
Farnborough
Hampshire GU14 7LE

Phone: 01252 540162
Fax: 01252 370500
Email: sue@rvs.org.uk
Web: www.rvs.org.uk

